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Compete more
effectively through
wide-spread access to
market intelligence



It's planning season, but as thorough as
you want to be in setting your branch
goals, you end up making too many
educated guesses for comfort.

he situations are all too familiar.
But in today’s do-more-with-less
environment, simply relying on
instinct, experience, manual methods — or
charm — to meet work’s challenges leaves a
lot to be desired.

The most successful companies are
differentiating themselves and optimizing
operations by embracing the use of data to
drive planning and decision making.

ExpressReports from MarketStance is an
easy-to-implement and potent tool to help
you do the same. ExpressReports is putting
insurance-relevant market data into the
hands of field-based personnel from leading
carriers of all sizes. And that access to
reliable data provides important context for
decisions and actions needed to grow your
business.

If data is easy to access, easy to use and
cost effective, people throughout an
organization will begin to apply market and
demographic insight to make informed
decisions — more
quickly, with more
confidence and more
success.

Useful market data on demand
MarketStance ExpressReports is a selection
of report-based tools designed for quick
access to information to answer questions
when they arise.

ExpressReports makes broader distribution
of data resources within a company more

practical and affordable. With it, field reps,
field office managers, underwriters, agency
managers, market planners and others can
put market intelligence to work every day.

How? Here are a few examples:

® Resource allocation

* Field focus with agents

® Prioritization decisions

* Agency negotiations

e Annual and intermediate planning
e Trend identification

Field associates can quickly and easily

answer questions such as:

e What is the premium potential? By
class? By line?

e Which counties should I focus on first?
Which lines? Which classes?

* How is the opportunity expected to
change over the next few years?

e How much market potential does this
agency really have?

Deploying ExpressReports in staff depart-
ments can relieve research units of routine
report demands, freeing them for in-depth
analysis.

You're on your way to an agency to discuss

increasing production— without a lot of
hard facts to bolster your position.



Easy to deploy, learn and use

With ExpressReports there’s:

* No need to design and create reports.
Select the report that contains the
information you're seeking, then focus
the data by territory, class of business,
line of coverage or account size

* No need to figure out which pieces of
information are relevant.
MarketStance has done that for you

* No need to learn and maintain
software skills.

ExpressReports are web delivered; there’s
no additional hardware or software
needed at your end. They're also
straight-forward and intuitive to use.

Standard ExpressReports templates are
available “out of the box” to get you
working productively within hours.

But the reports also can be customized to

make them even easier for your associates

to use. Consider reports that are designed to

fit the way your company looks at business.

e Territories can be aligned to match your
organization’s structure

e (lasses can be customized to match
unit/SBU responsibilities

e Lines of coverage can be removed or
added in specific states

e Specific underwriting appetites can be
reflected in the data

* You can include your own company’s
logo, color scheme, etc.

ExpressReports 1.1: New features

The new version of ExpressReports includes
the key features of the original version, and
then some.

As before, ExpressReports includes:

e (Charts and graphs to help you quickly
interpret the data

e Let’s you look at the highest level of
data (state, all lines, all classes, all
sizes) or focus on counties, on selected
classes or by account size

e The pre-formatted reports are
presentation ready, many with charts
and graphs, and can exported to a
printer or into a PDF

¢ You can also export the data to Excel,
with all the formulas and formatting
intact, for integration with additional
data or further manipulation

Now, ExpressReports also includes:

e The ability to group states or counties
for streamlined information retrieval

e Online sorting capabilities

e And utilization reporting

Your boss wants to know how big a certain

market in Maryland is. Now.

The bottom line

MarketStance ExpressReports represents a
practical way to make vital market
intelligence broadly available in your
company.

Let us show you more. Ask for an online
demonstration of ExpressReports 1.1 today.
Contact your MarketStance sales executive,
call 888-777-2587 or e-mail info@market-
stance.com.



E. Segment Dpportunity. MarketStance ExpressReports - Microsoft Internet Explorer

J File Edit ‘“iew Favorites Tools  Help

J daBack - = - (2 &} | @search [GFavorites EMeda (4| By S =1 €3 &3 H.ﬂ.ddress I@ htyr| @ao H GDUgle|Cv

;|+ » ()set

& MarketStance ExpressReports = Shared Reports > E. Segment Opportunity

Shared Reports Logout

Filz = Yiew = Data ~

Last update: S/16)C

PEEEEY

RELATED REPORTS b4
= 4. Management Cverview
= B. County Opportunity

= C, County Exposure

Al Offive Sute
Segment Opportunity
Default Industry Segements

A MarketStance ExpressReport
Report Date: 05/16/2007
Source: MarketStance v2005-0, 2005 Data

=0, County Growkh

= E. Seqment Dpportunity
=F. Seqment Exposure

= 3. Segment Growth

Locations = All States
Classes = all Classes
{Employer Segments} = Small Commercial Enterprises

Potential by Segment

Prerniurn

Prerniurn el
E5I1,70

#g, Forestry, Fishery Q82436 B4751.052 51,207 F102 066

Chemicals & Plastics 15,828 526,766 W F3E 506 Fria.F0s
Communications 39,704 F1,197 497 1,443 06 211 FI62.574
Construction T2T GE0 F18,282 619 82 hfd F220 848 34507 716
Eating & Orinking 404,115 3,064,811 $321,495 F129 835 13,871
Bducation 38,374 F276,124 F11,203 F19,763 1,573
Financial Services TOS TGS RB.0892.815 0 F1.984042  F1.354251  F3G16.528
Food hBnufacturing 12 642 2434837 122 B2 568 a0
Govemment 29,130 Fa04,216 W F3E A8z 4260
Health Care S00,866 52,035,593 F244 554 F30 804 Fra9,138
Legal Services 168,789  $2.063,018 732 $173 §1,7461.558
Ladging 40,733 683,157 F227 254 P12 673 F243 622
hdanufacturing, Cther 11,489 360,726 0 6 422 i3 065
Mktal Manufacturing 10,052 81,817 602 F10,602 FIe0TY E5.083
fofining 18,587 043 472 3 FI05 B4 F156,160
Cither 39,547 9,777 k1] 1863 FE3EIT
Prirting & Publishing 45,398 368,374 $57.709 F14,481 66,221
Retail Trade 833,515 §7.305,207 F736.824 F122098  $1,218 623
Services 1,766,600 F12,406 430 885,038 P58 665 $4.272 697
Teatile hanufacturing 13,046 Flaz.a27 2468 F6A73 F10.068
Tobaceo Products 59 1 k1] 10 ¥
Tranzportation 202,508  P4.851.718 019 P23 72 36,891
Transportation Equipmerit 7850 Fl83.222 5T F24.931 AT GI5

Total Commercial Premium:

F1.012,504
F203 579
BT 922

F3,384.013
F724,200
Fl0z 902
456,130
k3 o]

B3 405

1,254,770
F112,086
F168 042
Fiz21.037

E1.051.247
f i

F17,599
205 568
1,952,231
F3.728,148
80,503
100
$1,822 642
G 473

Units: Dollars in $000

$80,037,867

Inland
Marine Farn rs
& Prerniorn  Multiperil
016,503 a1 Fa80463  F1.736,140
4538 4337 . #®
08,008 16,068 Fl3v .73 #®
4,885,578 F13.3301 F187 563 0
287 616 37 458 0,037 0
38,052 sl F10,651 B
F105,900 B, 00 B35 ®
0047 F.714 F10.471 #
F75.006 1619 FI7.242 #®
$110,110 F10,147 F126,075 k21l
43 636 2,135 20,102 ol
F10,250 1,858 18,558 0
Fa102 1807 b i) ke #®
21,302 F10.028 00516 #
F138.659 F10,236 3,704 #®
14373 a0 F1.210 2]
F7.371 2,338 24,636 0
F2 079,430 F17.544 F279,306 0
Fib 425,581 43 435 450 GEG ol
7230 483 6,501 ®
b 4 a9 #
B1,732.65% F19.024 F167,863 #®
F2.1m Fra3 2,351 2]

|Ej [Done

-7} shared Reports. MarketStance ExpressReports - Microsoft Internet Explorer

J File Edit ‘View Fawvorites Tools Help

J dagack - = - D i} | Disearch GelFavorites  Meda (% ‘ By S = a8 HAddress I@J htt|j o H GDUS].E|Gv

j+ » () settings=

i MarketStance ExpressReports > Shared Reports

Shared Reports Logout

A, Management Overview

This report provides an overall snapshot of your selected locationis)
and contains both demographic and commercial premium information
as well as premium by line of coverage, by line of business and by Firm
size categary.

C. County Exposure

This report pravides the number of businesses, total employment,
payrall, sales, value of structures, equipment and inventory, and the
number of commercial vehicles For each county in your location
selection,

E. Segment Opportunity
This report pravides the number of businesses, kotal premium and
premium by line of coverage for all business segments based on SIC,

G, Segment Growth

This report pravides the total premium and historical and Forecast
average annual growth rates For number of businesses, emplayment,
payrall and sales For all business segments based on SIC,
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B. County Opportunity
This report provides the number of businesses, total premium and
premium by line of coverage for each county in your location selection.

D. County Growth

This report pravides the histarical and Forecast average annual
growth rates For number of businesses, employment, payroll and
sales for each county in the location selection,

F. Segment Exposure

This report pravides the number of businesses, tatal premium,
employment, payral, sales, walue of skructures, equipment and the
inventory and number of commercial vehicles for all business
segments based on SIC.
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